
    

Details of Principal Nodal Officer    

    

    

Shri Sumit Bajaj   
Paytm Payments Bank Limited, 

B-121, Sector 5, Noida, 

Uttar Pradesh-201301 

Email: nodalofficer@paytmbank.com** 

Phone Number: 0120-4809661    

**Note: While corresponding, please raise the issue along with related Query Reference Number/Ticket 

IDs followed by Paytm Payments Bank registered mobile number and transaction ID/Order ID (if any).    

For more details, refer Customer Grievance Redressal Policy.    
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